hlju  m  uun  ncwo  olwiufi  . 


Oracle  undercuts  the  price  of  Microsoft's  SQL  Server.  PAGE 
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Outsourcing  may  save  less 
than  you  think.  There  are 
hidden  costs  in  evaluating 
the  vendors,  hiring  contract 
managers,  traveling  over¬ 
seas,  beefing  up  security  and 
paying  severance  benefits  to 
laid-off  workers.  PAGE  39 


Sun,  HP  Enhance  RISC  Chips, 
But  Opteron  May  Provide  Edge 

As  AMD  chip  gains  i  H*pr*nMBa 

momentum,  HP  may  j 

have  to  alter  approach  hewlett-mckmo 


INVESTIGATIVE  REPORT 

Amexonthe 
Defensive  About 
Offshore  Plans 

Financial  services  firm  may  move  up  to  70% 
of  development  work  offshore,  sources  sav 


Faster  than  the  fastest  gun 
in  the  West  who's  holding 


fri  t 


BrightStor  ARCserve  Backup  Release  11 


it  comes  to  data  backup  and  recovery,  you  want  a  reliable,  high-performance  solution  you 
-n_— why  we’ve  createcj  BrightStor  ARCserve  Backup  Release  11,  featuring  the 
sge  innovations.  BrightStor  ARCserve  Backup  is  faster  and  easier  than  ever, 
fficiency  and  productivity.  And  with  CA's  superior  technology,  you  can  be 
s  are  properly  backed  up  and  will  easily  be  restored  should  a  disaster  occur. 


J  Computer  Associates® 
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AT  DEADLINE 


Linux  Group  Seeks 
Entry  to  Data  Center 


Little  Increase  in  Fed 


White  House  asks  for  8%  more  in  DHS  1 
05  IT  budget,  l%-2%  for  other  agencies  | 

~r" 

[P  last  week  released 

J  the  details  of  its  pro- 

sources  and  financial  manage- 

tractors  are  flexible  enough  to 

"We^on’twant  to  stop 

Lsm  and  the  urgent  demands 

cusp  of  being  successful.  But 

of  homeland  security. 

The  Bush  administration  re- 

And  money  for  security i 
provements  may  have  to  i 
our  of  DME  funds  at  soim 


tain  driving  forces  behind  tl 
IHS  IT  budget  increase. 

Of  the  $890  million  added  t 
the  budget  of  the 


Department  of  Horn 


Compuware  Buys 
Covisint’s  Assets 


•an  be  used  govemmentwi 


2005  IT  Budget 


:al  2005  budget  proposal 
nearly  doubles  funding  for 
the  DHS’s  E-Merge  program 
to  $81  million.  The  goal  of 


Pentagon  Drops  Web  Voting 
Plans  for  Military  Personnel 


the  undersecretary  of 
ise  for  personnel  and 
ss.  Deputy  Secretary  of 


ire  ^legitimacy  of  votes  th; 
met  voting  project,  there 


Not  Dead  Yet 

that  "efforts  will  coi 


I  Quick  Link  44219).  *** 
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Oracle  Challenges  Microsoft  in  Low-End  Database  Market 


Cuts  entry-level 
price  of  10g  to 
$4,995  per  CPU 


In  addition,  it  doubled  tl 
number  of  processors  th 
software  can  support  to  i 


EMC  Upgrades  Symmetrix 
As  Part  of  Storage  Overhaul 


has  a  single,  enterprisewide  that  date  to  1*»7  and  to  Clan- 
view  of  its  storage  architecture,  ion  arrays  from  2000  on,  said 
EMC  said  one  of  the  kev  Chuck  Hollis,  its  vice 


NEWS 
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Oracle  Challenges  Microsoft  in  Low-End  Database  Market 
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rjJTTTT^^^H  MARK  HALL  .  ON  THE  MARK 

Toyota  Scours  Hyperion 
Beta  Before . . . 

vadigffMnc'and  Consara  Soft-  •  •  • il  rolls  out  lhe  release  late  this  month.  "We've  been  testing  the 
■W  Com-  HP  plans  to  combine  l  Hyperion  Performance  Suite]  beta  since  October,"  says  Mike  Burkes, 
No*at*om'i  automated  systems-  data  technology  manager  at  Toyota  Motor  Sales  USA  Inc.  in  Torrance, 


Although  Vernon  acknowledges  that  the 

slow  to  catch  on  since  AT&T  introduced 
the  notion  at  the  1964  World  s  Fair,  he 
^inks  improvements  in  the  technology 

“Besides,  H's  pretty  inMn' 

you'll  be  seeing  many  more  Web  services 
applications  this  year.  Ed  Horst,  vice 
president  of  marketing  at  AmberPoint 


Can  your  network  turn 
business  as  we  kpow  it  into 
/  businesses  we  want  it? 


I  DESIGNED  I 


) /networking 


The  world's  networking  company" 
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IBM  Shows  Strength  in 
Numbers  at  EclipseCon 


Conference  draws  over  200  companies, 
but  IBM’s  presence  at  event  looms  large 


tions  by  drawing  634  pai 
tendces  from  226  compa 
and  23  countries. 


nalyst  at  Stamford.  Conn.- 
Murphy  said  he's  interested 


■latform.  tools  and  plug-ins 
ms  no  doubt  which  company 


any  other  company  sent  to 
127  paid  attendees  represented 


the  Java  Communi¬ 
ty  Process  (JCP)  that  Sun  Mi¬ 
crosystems  Inc.  established  to 
evolve  Java  technology. 

bers  of  the  newly  independent 
Eclipse  management  organiza- 


will  be built." he  aid/1 
running  this  project,  an! 
a  small  company.  Quite  clear!) 


»f  desktop  development  too 
ind  chief  technology  officer 
BM’s  Rational  software  divi 
ion.  said  the  company  has  r 


I'm  basing  my  whole 
tool  product  line  on  the 
'"-'ipse  technology.  This  is  not 


products  thi 
Beyond  the  IBM  employees 


Sun  Official  Delivers  Conference  Keynote 


Novell  Names  SUSE 
CEO  to  Europe  Job 


Federal  Agencies 
Appoint  New  CIOs 


Extreme  Switch  Boosts 


Bower  at  Network  Edges 


Cisco  Reports  15% 
Revenue  Gain . . . 


•  enctea  Jan  24.  Profits  fell 


Mobile  Software  Gets 
Pocket  PC  Support 


r-la.'~!  F  with  GoodLink 

rsi  7 


. . .  And  Warns  of 
Software  Flaw 


ntm 


Novell  Names  SUSE 
CEO  to  Europe  Job 


Seibt.  head  ot  its  recently  ac¬ 
quired  SUSE  Linux  business  unit. 

s  president  of  the 


Federal  Agencies 
Appoint  New  CIOs 

Two  federal  agencies  named  ik 


Extreme  Switch  Boosts 
Power  at  Network  Edges 


Device  includes  Gigabit  Ethernet  ports 
and  support  for  10Gbit  sec,  connections 


fees: 

A  J  use  in  wiring  closets 
at  network  edges.  IPs  the  first 
device  of  its  kind  to  provide 
two  10  Gigabit  Ethernet  up¬ 
links  to  core  networks,  accord- 

10  Gigabit  Ethernet  connec^ 

that  need  Gigabit  Ethernet^ 

among  power  users  and  IT 
shops  that  want  to  connect 

I  DC  a^lysrAbwr^ii^Iow. 
He  added  that  Extreme  is  the 

fer  an  edge  switch  with  dual 

each  support  up  to  Gigabit 

desktop  PCs  and  servers,  said 
Varun  Nagaraj.  vice  president 

treme  in  Santa  Clara.  Calif. 
Installing  the  switches  will 

grade  cycles"  as  IT  managers 

Daniel  Morreale.  CIO  at 

North  Bronx  Healthcare  Net- 

within  the  IT  department  and 

cisco  Reports  t5%  Mobile  Software  Gets 

Revenue  Gain ...  n  ,  .  nA  0 

Pocket  PC  Support 


Cisco  Systems  Inc.  reported  a 


r 


“We  standardized  on  Gateway  because  in  the 
end,  it  all  comes  down  to  support  and  cost. 
With  Gateway  we  get  the  best  of  both." 


To  find  out  why  our  server  and  storage  technology 
is  a  better  business  policy,  call  your  Gateway 
representative. 

We’re  listening. 


Gateway  servers  are  the 
no-risk  policy  for  the 
California  Department 
of  Insurance. 


Call:  877-878-3256 

Go  to:  www.gateway.com/corp/cmpwrd 

Gateway 
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Users  Tout  Advantages  of 
PLM  Despite  Difficulties 


cnee  organized  here  last  week 
trixOne  Inc.  ^ 


large  PLM  deployments  con-  opment  process, 
rinue  to  be  substantial  obsta-  PLM  has  led  to 
des.  they  added.  much  better  visibili- 

“PLM  is  all  about  revenue  ty  into  Hayes’  prod- 


president  of  The  Hayes  Co.,  a  process  and  has  cn- 
manufacturer  of  lawn  and  gar-  abled  product  col- 

include  big-name  retailers  of  which  are  base? overseas. 


Mydoom  Lesson:  Take  Proactive 
Steps  to  Prevent  DDoS  Attacks 

But  putting  up  an  I  ^cnBj^n:,CCC5Siblc  “  I 

adequate  defense  Stopping  the  flood  of  traffic  !  said  I'aul  Mockspetro,  inven- 


DDoS  protection  has  to  be  in 
the  (service  provider!  net- 

John  Pescatore.  an  analyst  at 
Stamford.  Conn.-based  Gart- 


|  and  procurement  and  market- 
lively  on  product  develop- 


tended  PLM  beyond  physical 


My  Workplace  th^aimedat 
improving  product  dcvelop- 


dccide  what  products  to  invest 

Marc  Halpcrn.  an  analyst  at 
Stamford.  Conn.-based  Gart- 

the  right  budget  for  product 


mised  “zombie"  systems  send-  Dealing 

2SEJST  With  DDoS 


widely,  either  PLM  products 
have  to  be  heavily  Customized 


But  less  than  1%  of  compa-  to  fit  specific  err 


SHARP 
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Double  your  productivity  with  Scan2  technology. 
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Continued  from  page  l 

RISC  Chips 

ing  technology  to  boost 
throughput  and  application 

according  to  Sun  officials. 

'  ■  ;  1  'I  ’i  i  : l' r : . i ; t  J  ■  r, { r 

ro^f'Lt^'crotron" or  te.roc',ton«''ttarsh  Consolidation  Goal  Is  to  Cut  Costs 

PA  processor  to  essentially  ad-  different  from  that  used  by  After  Vanguard  Car  Rental  USA  HP.  Best  said  his  technical  slafl 

tSfiZZSSSZ  Itanium.  The  company  may  Inc.  acquired  the  Alamo  and  has  no  problem  with  HP's  stral- 

statted  base,  said  Gordon  deiad  those  plans  at  its  devel-  National  car-rental  brands  in  egy  to  phase  oul  the  PA-RISC 

«an  an  anatyst  at  iiiuminata  oper  conference  next  week.  October,  it  embarked  on  a  plan  line  and  migrate  those  users 

oihc  *h  -d  IO  |  •  nterest  m  Opteron  is  clear-  to  cut  IT  costs  from  $145  mil-  to  Itanium. 

Depends  on  the  App 

Rich  Partridge,  an  analyst  at 


has  also  been  selling  it  to  a 
broader  base,  although  the 


through  systems  consolidation, 

CIO  Tyler  Best's  job  Is  to 
make  it  happen  by  July  15. 

Alamo  Rent  A  Car  Inc.  and 
National  Car  Rental  were  previ¬ 
ously  owned  by  ANC  Rental 
Cotp..  but  they  used  separate  IT 
systems:  an  IBM  mainframe  at 
Alamo,  and  HP  Proliant  Intel- 


ndoQiesIrom  the  major  vi 
dors,  each  ol  which  Best! 
he  leefe  has  the  capability 


leapfrog  the  others  alditfr 
points  in  lime.  Best  said  It 
when  his  company  look  a 


I 


8700  if  the  servers  are  running 

sors.  but  it  will  yield  a  25ptto 
performance  boost  when  up- 


double  capacity.  The  PA  8800 
is  a  dual-core  chip,  which 


tors'  and  others  from  pub- 


back-end  systems  The  compa¬ 
ny  currently  lacks  a  single  view 
m  -  ,  Best  said. 


the  Odyssey  reservation  system 
from  Perot  Systems  Corp. 

The  goal  Is  to  begin  rolling 


processors  are  plugged  in.  based  Gartner  Inc.  last  week 
Unlike  Sun.  HP  plans  to  published  a  report  analyzing 
oul  ils  chips  even-  the  implications  of  HP  adopt  - 


ltnengni  place  at  the  spective  of  Vanguard  s  top 
right  time.’ he  said.  management  Best  said  the  IT 

Vanguard  is  moving  its  sys-  project  is  the  No.  1  project  that 

terns  to  two  high-end  PA-RISC-  the  company  has." 
based  Superdome  servers  from  -  Patrick  Thibodeau 


Software  Automates  Content 
Tracking  and  Management 


New  t(H)ls  help 

users  comply  with  Research  Inc.  analyst  lohn 

privacy,  financial 

reporting  rules  IT  architectures  that  can  ad- 


The  browser-based  system  marketplace."  said  Chris  Mc- 
uses  technology  from  Laughlin,  director  of  financial 

Content  Management  product  Mesa.  Calif.-based  FileNet.  But 
line  and  includes  modules  that  he  added  that  the  vendor  is 
support  collaboration  and  the  trying  to  provide  “a  good,  flex- 
management  of  records,  forms  ible  foundation  to  allow  cus- 

and  other  types  of  content.  tomers  to  build  in  new  com- 


has  used  the  Notes  software 
parts  supplier  plans  to  roll  out 


In  addition.  Compliance  plianee  requirements"  to  met 
T—kmcludesan  event-  other  forthcoming  regulation 


software  for  use  in  training  em¬ 
ployees.  said  Brian  Snicgocki.  a 
senior  IT  analyst  at  Dana.  That 


NEWS 


IBM  Aims  Middleware  at  Financial  Firms  middlewarepackages  as  “a  I  with  customers  about  people 

'mup::r2o^  i  jSSats  SHSSSSt 

al5° ^ bl-  I  dus.^mTZing fomm ^pXipan^O^ 


The  bundles  are  the  first 


Strength  in  Numbers. 


ality  developed  by  Fidelity  In¬ 
formation  Services  Inc..  Fiserv 
Inc.,  Sanchez  Computer  Asso- 


he  said,  noting  that  the  bank's 
server  farm  has  grown  to 
about  500  systems.  “One  need 
we  had  was  scalability.  Being 

pricing  advantages  to  purchas- 


Remedy 


adaptive  enterprise. 


m 


J0MWTllWMllF.krBinJI.20M 


MARY FRAN  JOHNSON 

Chicken  Little  Viruses 


WHEN  ALL  WAS  SAID  AND  DONE,  did 
Mydoom  spell  doom  for  your  com¬ 
pany?  Did  the  fast-spreading,  widely 
publicized  virus  bring  your  enterprise 
down  in  a  tangle  of  clogged  e-mail  systems  and  over¬ 
whelmed  servers  during  the  past  two  weeks? 


How  Super 
Bowl  Ads 
Help  Linux 

IT’S  ALMOST  IMPOSSIBL 
to  know  if  spending  $2.3 

Super  Bowl  spot  changed  th< 


Is  your^storage  strategy  ^ 


STORAGE 


NETWORKING 


Learn  from  Visionaries:  ^ 

Hear  from  Top  IT  Executives  and  Experts: 


The  Leading  Conference 

for  IT  Management,  Storage  Architects  and  Infrastructure  Professionals, 

Business  Continuity  Planning  Experts,  Data  Management  Specialists  and  Network  Professionals 


STORAGE 

NETWORKING 

WORLD 

April  5-8, 2004 

JW  Marriott  Desert  Ridge  Resort 
Phoenix,  Arizona 


Is  your  storage  strategy  focused  .  Storage  Management 

on  the  future?  Want  to  learn 

important  new  strategies  from  *  Enterprise  Infrastructure 
IT  executives  and  managers  at  .  Business  Continuity 
companies  like  FleetBoston  ' 

Financial,  Pacific  Gas  &  Electric  •  Data  Management 

and  Public  Broadcasting  and  Security 

Service?  Then  plan  to  be  at  _  .  -  .  ,  , 

storage  Networking  World!  Emerging  Technologies 


Benefit  From  the  Most  Comprehensive  Program 


*  IDC  Storage  Analyst  Briefing 
The  Impact  of  Tiered  Storage 


Get  an  Education  Endorsed  by  the  SNIA 


See  SNWs  Flagship  Interoperability  &  Solutions  Demo 


For  more  information  and  to  register, 
visit  www.snwusa.com/print  or  call  1-800-883-9090  (hsoe-eawiM) 


Application  for  Conference  Registration 


BUILDING 

AN  IT  ARCHITECTURE  FOR  THE 

LONG 

TERM 


AXA  FINANCIAL’S  BLUEPRINT 
FOR  SOFTWARE  REUSE  SO  FAR 
HAS  YIELDED  $55  MILLION  IN 
SAVINGS.  BY  JULIA  KING 


Visual  Studio  .NET  2003  to  quickly 
turn  their  big  ideas  into  reality,  visit 
msdn.microsoft.com/visual/think 


<4> 

Microsoft* 

Visual  Studio 


HOWAXA'S 
IT  ARCHITECTURE 
EVOLVED 


Extend  Your  Reach 

Sybase  M-Business  Anywhere  lets 
you  mobilize  the  apps  you  already 
have  so  you  can  reap  more  value  from 
your  current  technology  investments. 


Britannia  Airways 


Security  Everywhere 


For  real-time  transactions  nothing 
is  better  or  more  secure  than  Sybase 
SOL  Anywhere,  the  world's  leading 
mobile  data  management  and 
synchronization  solution 


Sybase 


The  Enterprise.  Unwired. 


sybase.com/ffa 


employees  AT  Post  &  Schell  PC,  a  law 


I  Ma^*°’  Post.&  Schell’s  chief  technology  officer, 
cards  say  that  the  technology  helps  improve  security. 


LOW  DRAW  FOR 

SMART 

CARDS 

Cost  and  interoperability  problems  are  slowing  companies’ 
adoption  of  smart  card  technology.  BY  JAIKUMAR  VIJAYAN 


Sma^  cards  affow  companies  to  store  passwords, 
credentials  that  let  users  log  onto  corporate  net- 
parking  lots. 

In  Post  &  Schell’s  case,  user  authentication  infor¬ 
mation  is  stored  on  smart  cards  for  network  access 
using  RSA  Security  Inc.’s  Smart  Badging  system. 
Bedford.  Mass.-based  RSA  is  also  helping  the  firm 
embed  user  credential  information  on  the  same 
cards.  That  information  is  needed  for  physical  access 
to  Post  &  Schell  faculties. 

More  Features,  More  Savings 

The  two-factor  authentication  enabled  by  such 
cards  allows  for  better  network  and  physical 
security,  says  Charles  Fletcher,  CIO  and  provost  at 

also  help  reduce  some  of  the  traditional  costs  asso¬ 
ciated  with  password  resets  and  management  be¬ 
cause  the  passwords  are  embedded  directly  on  the 
cards,  he  says. 

Generally,  the  cost  benefits  increase  as  more  ac¬ 
cess  functions  are  integrated  on  a  card,  Fletcher  says. 
^Students  and  employees  at  the  university  have 

Windows  and  Web-based  applications,  access  dorm 
rooms  and  library  facilities,  and  pay  for  meals  in  the 
cafeteria.  In  the  future,  the  university  plans  to  use 

HiPath  SIcurity  Card  technology  and  the  HiPath 
ment  applications.  Fletcher  says.  ?  * 


SeajntyA^^whicheexpecfedtoroHout 

-MumrVfayan 


32  COMPUTERWORLD  February  9. 2004 


TECHNOLOGY 


RUSHING 

TOWARD 

CHAOS 

ByGaryH.Anthes 
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TECHNOLOGY 


RUSHING 

TOWARD 


Futurist  says  IT  is  in  for  bumpy  ride  on  the  way 
to  the  ‘adaptive  enterprise.’  By  Gary  H.  Anthes 


From  1995  through  2002. 

Christopher  Meyer  was  di¬ 
rector  of  the  Center  for 


is  an  example  of  a  capability 
ling  to  go  into  the  big  packages, 
to  support  that  kind  of  thing, 


take  [the  princi 
respond,  and  learn 
you're  going  to  I 


i  and  theh  IT  shops  should 


and  thereby  keep  your  opponents 
balance  even  though  you  feel  offbal- 
"  because  you  are  operating  as  fast 


mission?  The  IT  group  cai 
mission  as  tending  to  the  existing  IT 


ill 


symbian  toshii 


For  more  information,  visit  www.mwwusa.com/cwp  or  call  1-800-883-9090 


Connect  proven 
e  and  wireless  solutions 
to  your  enterprise  strateg 

the  content-rich  conference  that  sees  an  enterprise  without  wires 


Wireless 


TECHNOLOGY 


Postmerger  Audit 
Quashes  Trust  Idea 


I  trust  relationships  and  net- 


The  barriers  stay  up  when  a  security  audit 
reveab  inadequate  protections  within  a  newty 
acquired  start-up.  By  Mathias  Thurman 


m  a  discovery  of  the  network 
S>.  a  freely  available  port 


had  seen  his  USB  disk.  scanner.  Nrnap  does  a  good 

_  For  this  acquisition.  we're  job  of  enumerating  hosts  and 


^  McAfee 


Stop  f  I  ri  ;  ,  I  ,*  r-  i.  hn- 1  m .  r 

and  Start  focusing  on  attacking  new  marl 


3(l 


TECHNOLOGY 


Fujitsu  Releases 
New  Blade  Server 


Tripwire  Net  Config 
Manager  Upgraded 


Sun  Refuses  to 
Be  Eclipsed 


Eclipse  is  an  enormously  popular  Java-based 
integrated  development  environment  (IDE). 
IBM  started  work  on  Eclipse  software  in 
1999,  and  Eclipse  1.0  premiered  in  October 
2001.  It  soon  developed  a  life  of  its  own  as  a 
project  driven  by  the  open-source  community. 


Advance  Reservation  by  qualified  professionals  is  Required  for  Complimentary  Attendance 

Register  now  at  www.nwfusion.com/NMW4ACW1 
or  call  1  -800-643-4668 


Apr  ism  a 


_£  Allot 


Performance 


V  YENCE' 


VISUAL 
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MANAGEMENT 


MANAGEMENT 


How  valuable  Intangible  assets  don’t  cr< 
are  a  company’s  ate  value  by  themselves,  so 
IT  systems,  they’re  not  easily  tradable  o; 

«»VtoyeesAi7is.  salable  to  others.  Their  valu 

than  the  physi -  gy  and  to  alftbe^other  intan* 
cal  andfinan-  ble  and  tangible  assets  the  o: 


improvement.  Then  you  have  counts  receivable,  inv 
If  you  have  a  product-inno-  plants  and  equipment 


I  It  will  be  a  long  time  before 


FOCUSING  ON  STRATEGIC  READINESS 


MANAGEMENT 


MANAGEMENT 
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E  CORPORATE  STRUCTURE 


Trajectory  Matters 


model  has  a  surprisingly  big  effect  on  the  CIO's 
*  iQuickl.ink  43476 J.  A  holding  company  with 
»ng  business  units  gives  a  CIO  lots  of  account ahil- 

» with  strong  centralized  control  place  huge  value 


ilobal  companies  require  a  CIO  with  multinatinn- 
t  to  survive  a  punishing  travel  schedule.  For- 
ir  style  (and  knowing  the  native  language  may 


ngc  —  run  like  hell.  If  IT  reports  to  the  CFO.  be 


;  I  saw  another  exceptionally  talented  CIO  get  int 
•  ( job  well  within  his  leadership  abilities  but  \\a 


I  unit  presidents  bought  in?  If  he  flinches,  blinks  or 


ousting  or  falling?  t  Fits  trajectory  will  influence 
|  your  clout. I  What's  bis  track  record  in  previous  com* 

w  hen  things  get  tough. 


POLITICAL  CLIMATE 


will  tell  you  a  lot  about  his  understanding  of  IT. 

'  they  can  be  a  wealth  of  information,  Google  him  to 
I  dig  up  his  track  record.  Think  of  this  as  a  reference 
|  check.  A  potential  employer  will  do  one  on  you.  and 


ions  in  a  company  with  multiple  business  units. 


<s 


MANAGEMENT 


BRIEFS 


J.M.  Smucker  Board 
Elects  New  CIO 


BART  PERKINS 


The  Case  of  the 
Missing  Metrics 


Successful  outsourcing  efforts  require 
metrics  that  are  clearly  specified,  effectively 
monitored  and  consistently  correlated  to  the 
needs  of  the  business.  Good  metrics  support 
your  cost  and  service  goals  and  are  consistent 
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Amex  Offshore  '"^^,0^11 


exporting  jobs  overseas  that 
[presidential  candidate]  John 
Kerry  has  been  talking  about/ 


Stamford,  ConnM  Amex  is  in¬ 
shore  software  development. 
“This  is  the  IT  development 

back  and  all  the  applications 


of  offshore  outsourcing  the 
company  performs. 

work  gets  supplemented  by 


cation  development  work  is 
getting  done,"  he  said. 


H  The  reason 
people  at 

American  Express 
are  so  scared  to  tell 
the  IT  employees 
that  they  may  lose 
their  job  is  those 
employees  can 
wreak  havoc  with 


shore  outsourcing  trend  that 
has  emerged  in  the  financial 

industries.  Gartner  predicts 

I  will  have  moved  offshore, 
j  brokerages  have  been  doing 

ment  to  India.  They’re  upgrad¬ 
ing  the  entire  credit-card¬ 
processing  platform  there.- 
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THE  BACK  PA6E 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Teach  Your  Users 


MIKKO  HYPPONEN  has  lost  faith  in  educating  users 
about  worms  and  viruses.  “It  never  helps;  people 
will  never  learn —  They  will  click  on  everything  ” 
Hypponen  told  the  Reuters  news  service  last  week. 
“We  really  have  to  take  security  to  a  higher  level 
and  take  the  responsibility  away  from  the  users.” 

Hypponen’s  despair  is  understandable.  He’s  director  of  antivirus 
research  at  Finnish  security  vendor  F-Secure  Corp.  He  had  spent  the 
previous  week  watching  the  Mydoom  worm  do  its  work. 

He’s  right;  Educating  users  about  viruses  isn’t  working. 


ft’s  Aim  the  Debugging 

This  VP  of  IT  regularly  assigns  impossible  deadlines 
Ms  to  provide  resources  and  generates  a  high  sires 
level.  "The  extreme  stress  caused  many  employees  to 
ftequenlly  cal  in  sett' says  plot  lisii  elite  company. 

No.  it  can't  be  ttie  stress  (hat  s  doeng  it.  VP  decides  - 

machine  completely  desMeded  and  then  tended  out 
cans  of  Lysd  for  us  to  spray  oiecufaides  each  night' 
fish  says.  ‘Everyone  sH  continued  to  cal  In  side  and 
most  left  ior  niter  jote.  but  are  did  have  the  most 
germ^eiMonment  si  the  "W 

2“  SHARK 
»  TANKv 


plenty  of  users  who  just  wouldn’t  bother  to  in- 


Faster  than  Verizon. 
Faster  than  Sprint  PCS. 
Faster  than  Cingular. 
Faster  than  T-Mobile. 
Faster  than  Nextel. 


For  the  fastest  way  to  open  large  e-mail  attachments  on 
a  national  wireless  network,  switch  to  AT&T  Wireless. 


